
Hi there! If a Veterans Service Organization invited you to join a learning program on Coursera, but you’re
having trouble accessing it, please follow these steps.

● Check your spam and trash folder for the email
● Check default email filters, such as Promotions or Social to make sure it didn’t get auto-filtered

If you’ve tried these steps, and CONFIRMED with your non-profit that you were invited, please follow these
steps:

Navigate to Coursera and sign up or log in if you already have an existing Coursera account).

1. When you log into the platform, you should see a "Join Program" button. Click this button. Then you
can begin searching for and enrolling into courses.

2. If you are not presented with the "Join Program" button as soon as you log into Coursera.org, navigate
to the top left, click the down arrow and you should see your learning program. Please see screenshot
for reference. Once you click on the learning program from the dropdown, you will be asked to "Join
Program". Once you click to join, you will be able to explore and start enrolling into courses.

https://www.coursera.org/?authMode=signup



